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Correspondence relating to feedback and complaints received by 
IFCO in 2024 
 

 

2. Feedback 
This film (Argylle) appears to be extremely graphic and violent. How could that be 
appropriate for a 12 year old? 
 
IFCO Response 
 

I thank you for your feedback regarding the 12A rating given for Argylle. 
 
Films classified 12A have been deemed appropriate for viewers of twelve and over. 
However, they can also be seen by younger children - provided they are accompanied 
by an adult who has deemed the film appropriate viewing for that child. In such cases, 
IFCO strongly recommends that parents/guardians make informed decisions by 
accessing the consumer advice available on this website. 
 
Moderate violence and more prolonged threat/horror are acceptable at 12A. This is 

1. Feedback 
 
Irish cinemas are screening Bollywood movie "Fighter" and I would request IFCO to 
immediately ban the screening of this movie due to following reasons. 
 
This movie is made against Pakistan and is defamatory against Pakistan. This movie is 
against facts, is controversial and is based on pure propaganda and hate speech against a 
particular nation and also discriminates Pakistan. 
This movie has been banned in UAE for similar reasons. IFCO should look in where this movie 
stands legally as per Irish laws before continuing the screening of this movie. 
Many Pakistani origin residents and naturalised Irish nationals live in Ireland and screening 
of this movie will hurt their feelings and will also create differences between Pakistanis and 
Indians living in Ireland. 
It has become a norm for Bollywood to make defamatory movies against Pakistan to 
ignite so called patriotism just to gain business which I suppose is ethically and morally 
wrong in a multicultural country like Ireland. Going forward IFCO should carefully review 
that no movie against any particular nation is screened in Ireland. 
 
IFCO Response 
 
Thank you for your feedback regarding the movie 'Fighter'. 
 
The issues you have raised are not classification issues and so do not  come  under the  remit  
of this office.  Please  find  a link to the classification guidelines for your reference enclosed; 
https:/ /www.ifco.ie/en/ifco/ pages/guidelines  
 

http://www.ifco.ie/en/ifco/%20pages/guidelines
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particularly the case when depicted in a fantasy context (common at this category). 
Stronger images of injury detail may be acceptable if justified by the context in which 
they are presented (i.e., in an accurate depiction of warfare). 
 

IFCO is satisfied with the rating given for this film. Please see our website 
https://www.ifco.ie/ for any further information regarding advice and classification of 
films. 
 
 

 

3. Complaint 
 
The film "Saltburn" has been deemed by the IFCO as suitable for 16-year-olds and older. 
Please advise Dr Ciaran Kissane that he should consider changing this here in 
Ireland to 18 years plus. I also request that he responds to my suggestion. Why? 
 
Why would anybody think that the "sex" scenes in this film are suitable for 16-year-olds?  
 
I can imagine that nobody in the IFCO would let their child see this film. 
 
IFCO Response 
 
A great deal of consideration goes into each classification decision made by the Office.  IFCO 
works with a set of guidelines and applies these guidelines when deciding on an age rating for 
a film. Classifiers look at a number of factors when deciding an age rating, including 
theme/content, violence/threat, language, sex/nudity and drugs. The overall context and 
tone of the piece is also taken into consideration. 
 
In the instance of Saltburn, IFCO applied the guidelines and decided that the 16 category was 
suitable for this film. 
 

The guidelines are available here; https://www.ifco.ie/en/lFCO/Pages/Guidelines 
 
If you would like us to consider the matter further, we would be grateful if you could look at 
the guidelines and identify where you think they have been incorrectly applied. 
 
We do appreciate your feedback and will be conducting a review of the guidelines in the 
coming months. All feedback received will feed in to this review. 
 
Reply 

 
As advised, I looked at the guidelines, in reference to the classification of "Saltburn." 
 
Regarding Violence and Threat 
"Saltburn" included sustained threat and voyeurism. 
 
Threat to Venetia- he terrified her. She may have wanted to have sex with Oliver, but in 

http://www.ifco.ie/
http://www.ifco.ie/en/lFCO/Pages/Guidelines
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the film to show somebody who is menstruating, and for Oliver to insert his fingers into 
her vagina and then make her taste her own blood is not suitable for a 16-year-old to view. 
Of course, most female 16-year-old are menstruating, but most 16-year-olds do not 
understand mature themes. They are grappling with the changes to their bodies, social 
media misinformation, and while they may have had sexual education from school and 
parents, I contend that many parents have poor parenting skills and poor education, and 
mature content is not digested or understood by many teenagers. Questions from these 
teenagers may not be teased out by parents. 
 
I looked after 3 children up until last year for 10 years. They are now 22 19 and 16 years 
old. The 16-year old girl went to see the film with her mother and they both found it 
obscene. The 19-year-old young man went with his 19-year-old friend and found it 
disturbing and was glad he did not see the film with either his 16-year-old sister or his 
mother. These are children of a well-educated broad-minded mother and father, who 
would have teased out the content with them. 
 
Sexual content. 
The scene with Farleigh and Oliver- no consent, threat, and basically Farleigh was 
browbeaten into letting Oliver masturbate on top of him while grabbing his penis and 
testicles. It would be horrifying for a 16-year old to watch. 
The scene with Felix, Felix ejaculating in the bath, and Oliver drinking the dirty water 
containing his semen would have been fine if he had not sucked the last drain of water up 
through the plughole. 
I had no problem watching Oliver dance naked at the end. I occasionally go to nudist 
beaches when on holiday. 
The scene where Oliver masturbated on top of the coffin of Felix, to me should have been 
implied not graphically shown. 

., '?;._. '  · i 
Strong language, it's a feature of Irish Society so I have no problem with that. Drugs- no 
problem with the content in "Saltburn". 
 
Just a comment- Saltburn got nominations for the BAFTA's. No nominations from the 
Academy awards despite Barry and Jacob's acting skills. 
UK progressive? Classed as 15 or over. US conservative? Classed as 17 or over. Ireland- should 
be classed as 18 and over as we have no 17 + classification. 
 

I request that my email is sent to Dr. Ciaran Kissane. He was appointed by Minister 
Simon Harris, and I question Dr. Kissane's decision in classifying this film as suitable for 
16-year-olds. 
 
 
IFCO Response 

Many thanks for your email. We greatly appreciate correspondence like yours as it can help 
inform classification decisions going forward. 
 
In the case of Saltburn, our classifiers felt that the filmmaker had included many sequences 
that were designed to shock or provoke a reaction as part of an overall heightened tone of 
melodrama. These include many of the scenes you point out as being potentially problematic: 
the grave scene, the nude dance, the bath sequence, the menstruation sex scene, etc. 
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While we were aware it was likely some audience members might find these scenes 
distasteful or unpleasant, nonetheless we felt they were presented in a fashion that meant 
they were contained within our 16 age classification bracket which allows for strong sexual 
themes and content (this content was also flagged in our accompanying consumer advice). 
 
As you point out, the IFCO 16 rating is more restrictive than the 15 awarded by our UK 
colleagues. While the US rating ('R') recommends the film as being suitable for those of 17 
and over, in effect it means that children of any age can attend if accompanied by an adult. 
Our 16 is an absolute meaning those under that age are precluded from attending cinema 
screenings. 
 
Thanks again for your detailed and reasonable feedback. We appreciate you may not agree 
with our decision in this instance but please be assured a great deal of consideration goes 
into every age rating awarded. 
 
Reply 
 
I much appreciate your prompt reply and the reasons for the IFCO classifying "Saltburn" 
as 16 years and over only. 
I am pleased to hear that a great deal of consideration goes into the ratings 
being awarded. Thank you clarifying the US (R) rating. 
 

 

4. Feedback 
 
I recently rented the film "The Equaliser 3" for my son's 16th birthday party. Him, and a group 
of his mates, watched the film together. I selected this film on the basis of the age guidance 
"15" however, as I later found out, these guidelines should not be taken at face value. 
 
Approximately 1 hour 10 minutes into the film, I was called by my son into the sitting room 
where they had retired to watch the film. I was aghast at the fact that a total of 3 out of 5 of 
his friends had FAINTED at the sheer violence. 1 out of sheer terror, and the other 2 out of 
sympathy terror. 
 
To add to this, the boy’s mother was furious at me for showing the boys, despite all being 
16, a 15 rated film, as she said she had a similar experience where a 12 rated film had 
instigated heart palpitations and caused her to vomit all over the kitchen. Please bear in 
mind, she is 67 years of age. That isn't normal. 
 
I sincerely believe you should review your guidelines of this film, and hopefully together 
we can avoid others experiencing similar such instances. 
 
IFCO Response 
 
In order to further process your correspondence would you be able to confirm where you 
rented the film from? 
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5. Feedback 
 
What the hell have I just watched? 

 
I wish to express the gravest concern over your either excessively liberal or ham-fisted 
classification of the Barry Keoghan film, Saltburn. Who did you get to review this film? Helen 
Keller? 
Anyone with two eyes and a brain in their head could see that this was completely 
inappropriate viewing for 16 year olds. I refer, of course, to the stomach-churning bathtub 
scene and the abomination in the graveyard. Not to mention the repeated and gratuitous 
frontal nudity - I haven't seen so many pricks since I was at the Fianna Fail ard fheis. 
 
Cider, tonic wine, poitin - I drank a lot of things when I was 16 years old but I can assure you 
that semen wasn't one of them - neither someone else's nor my own. How the sight of 
someone guzzling another man's seepage can be considered fit for a teenage of that vintage 
is far beyond me and whoever watched the film for IFCO should ask some searching 
questions of themselves. 
 
Your certification contains a warning about references to eating disorders. Gobbling another 
fella's leavings out of a bathtub? I'd say that's an eating disorder alright. 

And the scene where the same fella diddles the grave? Sweet Mother of God, is nothing 
sacred? 
 
My grandson will be 16 in a couple of years and I hope I'm long dead before he claps eyes 
on this filth. In my time, the bathtub was a place to get clean, not dirty. I didn't eat for a 
day after it and even then it was only because I'd got weak. I'm not sure if I'll ever take joy 
in food again. 

 
Would you please, for the sake of your soul and my stomach, take a second look at the 
certification of that film? 
 
 
IFCO Response 
 
Thank you for your feedback regarding the film Saltburn. 
 
A great deal of consideration goes into each classification decision made by the Office. IFCO 
works with a set of guidelines and applies these guidelines when deciding on an age rating for 
a film. Classifiers look at a number of factors when deciding an age rating, including 
theme/content, violence/threat, language, sex/nudity and drugs. The overall context and tone 
of the piece is also taken into consideration. 
 
In the instance of Saltburn, IFCO applied the guidelines and decided that the 16 category was 
suitable for this film. 
 

The guidelines are available here; https://www.ifco.ie/en/1FC0/Pages/Guidelines 
 
If you would like us to consider the matter further, we would be grateful if you could look 

http://www.ifco.ie/en/1FC0/Pages/Guidelines
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at the guidelines and identify where you think they have been incorrectly applied. 
 
We do appreciate your feedback and will be conducting a review of the guidelines in the 
coming months. All feedback received will feed in to this review. 

 

6. Feedback 
 
The movie Civil War was rated 15A. This movie was extremely violent and I can't 
understand how it got this rating. Minors under the age of 15 can go to see it with an 
adult. There were scenes involving people being tortured and lit on fire. I had to leave the 
viewing it was too violent. 
 
IFCO Response 
 
Many thanks for your email regarding Civil War. We appreciate all feedback as it helps to inform 
our classification decisions going forward. 
 
Civil War was classified 15A by IFCO due to the depictions of strong violence and language in 
the film. The accompanying consumer advice was also published to our website: 
 
"Scenes of intense bloody violence with graphic injury detail. Some depictions of dead and 
mutilated bodies that some viewers might find distressing.” 
 
Under the guidelines which inform all of our classification decisions, depictions of strong 
violence are acceptable in the 15A category. The guidelines allow for strong gory images if 
they are justified by the context in which they are presented (i.e. in an accurate depiction 
of warfare). 
 
Our classifiers felt that 15A was the appropriate rating for this film, along with the 
accompanying consumer advice, which flags distressing content. While the 15A category 
allows for a younger audience when accompanied by an adult, we strongly recommend that 
parents/guardians make informed decisions by accessing the consumer advice available on 
the IFCO website when deciding if they will bring somebody under 15 to see a particular film. 
The IFCO advisory categories empower parents and guardians who know their children best 
to make these decisions. 
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7. Feedback 
 
I would just like say I would disagree with the rating on this film (Civil War). Rated at 15 I 
think is too low I feel it should be 18. Some of the scenes in it are too much for people of that 
age. 
 
IFCO Response 
 
Many thanks for your email regarding Civil War. We appreciate all feedback as it helps to inform 
our classification decisions going forward. 
 
Civil War was classified 15A by IFCO due to the depictions of strong violence and language in 
the film. The accompanying consumer advice was also published to our website: "Scenes of 
intense bloody violence with graphic injury detail. Some depictions of dead and mutilated bodies that 
some viewers might find distressing." 
 
Under the guidelines which inform all of our classification decisions, depictions of strong 
violence are acceptable in the 15A category. The guidelines allow for strong gory images if 
they are justified by the context in which they are presented (i.e. in an accurate depiction of 
warfare). 
 
Our classifiers felt that 15A was the appropriate rating for this film, along with the 
accompanying consumer advice, which flags distressing content. While the 15A category 
allows for a younger audience when accompanied by an adult, we strongly recommend that 
parents/guardians make informed decisions by accessing the consumer advice available on 
the IFCO website when deciding if they will bring somebody under 15 to see a particular film. 
The IFCO advisory categories empower parents and guardians who know their children best 
to make these decisions. 
 
I know you might disagree with us in this instance but please be assured a great deal of 
consideration goes into all our ratings decisions. 
 

 

8. Feedback 
 
I recently took my five year old to the G rated Garfield Movie. 
 
The film includes kidnapping from the home, the victims being strung upside down in a 
warehouse, child abandonment, violence, threats, I could go on. 

There's no way this film should be G. We left midway through and my child has been 
having nightmares since. 
I note it is PG in other parts of the world, and that there has been much complaint on 
internet forums around its G rating. 
 
IFCO Response 
 
Many thanks for your email. Feedback like yours is very useful for us as it can help inform 
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future classification decisions. 
 
I think you make some fair points with regard to The Garfield Movie which, as you note, was 
classified as General (G) by our classifiers in April of this year. 
 
The violence and threat was noted by our team but it was felt that, because these 
sequences were often punctuated with humour and ended reassuringly, they fit with our 
guidelines at G where such content 'will be mild and unsustained and any outcome will be 
reassuring'. 
 
Similarly, the theme of child abandonment was noted but this also ended in a reassuring 
and loving manner which served to mitigate its effect. 
Thanks again for your detailed and reasonable feedback. I appreciate that you might disagree 
with us in this instance but please be assured that a great deal of consideration goes into 
every classification we make. 
 

 

9. Feedback 
 
Bhí mo bhean, mé féin agus m'iníon, atá 8 mí d'aois ag an Omni Cinema i Seantrabh, BÁC anocht 
chun Kneecap a fheiscint ag a 7.30. 
 
Ní raibh aon deacracht againn ár d'ticéid a bhailiú agus dul isteach go dtí scáileán a 5. 
 
Bhí mo bhean ag beathú m'iníon agus í ciúin go dtí timpeall 8.30. Ag an pointe sin d'éirigh m'iníon 
mí shochar agus d'fhág mó bhean chun m'iníon a shocrú. 
 
Ag an bpointe seo tháinig an bainisteoir chomh fada le mo bhean agus dúirt sé nach raibh cead ag 
m'iníon a bheith ag an scannán áirithe seo mar go raibh sí ró óg, faoi 16. 
 
An féidir leat soiléiriú a dhéanamh dom maidir leis an dlí agus scannán atá deimhnithe 16. An 
féidir le tuismitheoir naíonán atá 8 mí d'aois a thógaint go scannán dá leithéad? 
 
IFCO Response 
 
Go raibh maith agat as do ríomhphost.  
 
Thug an oifig seo rátáil 16 do Kneecap as gnéas, foréigean, drochtheanga agus úsáid drugaí láidir. 
Tá scannáin a aicmítear sa chatagóir seo oiriúnach do dhaoine atá sé bliana déag d’aois nó níos 
sine. Ní ligfear daoine faoi bhun sé bliana déag d’aois isteach i bpictiúrlanna agus tá freagracht ar 
gach pictiúrlann, de réir dlí, a chinntiú gur mar sin atá an scéal. 

Tá brón orm a chloisteáil gur taithí dhiúltach a bhí agat sa phictiúrlann, ach nuair atá an rátáil 
socraithe ag IFCO, is ar an bpictiúrlann atá an dualgas na treoirlínte a chur i bhfeidhm. 

 
Reply 
 
Go raibh maith agat as ucht do fhreagra. 
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B'fhéidir nuair atá athbhreithniú  á dhéanamh ar na rialacha  timpeall ar na rátáil,amach anseo, 
nach mbeidh páistí faoi bhun bliain san áireamh. 
 
Níl aos céille bainte amach acu agus gan tuiscint acu nó radharc na súil maith go leor leis an 
scáileáin a fheiscint fiú. 
 
Bíonn sé deacair ar daoine an t-am nó a cabhair a fhail freastal ar ócáidí ealaíne nuair atá clann 
orthú agus is trua sa chás seo gur an stáit í féin atá ag cur an bac orainn. 
 
 

 

10. Feedback 
 
Please review Alien Romulus. This is far from suited for any child under the age of 15 (or probably 
older). 15A indicated to us that there is suitability. E.g. some of the Marvel movies are 15A. 
 
Alien Romulus is not one of them!! The violence and the inappropriateness of blood shooting out of a 
female reproductive organ are not suitable for this age group. 
 
IFCO Response 
 
Many thanks for your email. We appreciate all feedback to our classification decisions 
as it can often inform decisions going forward. 
 
Alien Romulus was classified 15A with the accompanying consumer advice published to the 
IFCO website - 
 

'Strong bloody violence with gory detail. Some disturbing images consistent with the 
franchise. Strong language.' 

 
Films classified l5A are deemed appropriate for those of 15 and over. However, they can 
also be seen by younger children - provided they are accompanied by an adult who has 
deemed the film appropriate viewing for that child. In such cases, we strongly recommend 
that parents/guardians make informed decisions by accessing the consumer advice 
available on the website. 
 
As per the IFCO guidelines at the 15A category 'strong gory images are permissible if 
justified by context' . In this case, the context of a long-running sci-fi/horror franchise with a 
track record of similar content. 
 
I appreciate you may disagree with us in this instance but please be assured that a great deal 
of consideration goes into every classification decision made. 
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11. Feedback 
 
I am emailing you in regards to the age rating for The Substance (2024), which you gave a 16s 
rating. 
I am 16 years old and an avid enjoyer of horror. I have seen multiple 16s rated films in the 
cinema, and several 18s films at home. None of them have come close to the level of graphic, 
sustained gore featured in this movie. Did anyone in your office actually watch it? 
 
The House That Jack Built, The Human Centipede, and Saw 1 through 10 have all received 18s 
ratings from you. While I do believe these are deserved, I have seen each of these films and I 
think that The Substance is far worse. I am genuinely confused as to how you decided on its 
age rating. 
 
As a 16 year old, I strongly believe that this film deserves an 18s rating, if only to prepare 
people a little bit more before seeing it. 
 
IFCO Response 
 
As you note, The Substance was classified as 16 by IFCO with the accompanying consumer 
advice: 
Strong bloody violence with graphic injury detail. Sexualised imagery and non-sexual nudity. 
Depictions of mutations and mutated bodies that some viewers might find disturbing. 
 
While I agree the film features very strong 'gross out' sequences of OTT body horror, our 
classifiers felt they were contained within the 16 category where strong horror and gore 
are acceptable if justified by context. The context in the case being a satire of societal 
pressure and public expectations on woman as they age. 
Our guidelines at this category also state that 'strong horror and sustained threat may be 
acceptable but will not include the strongest images of sadism and torture'. This explains 
the 18 ratings for each of Saw, The Human Centipede and The House That Jack Built. 
 
I hope this goes some way to explaining our decision.  

 
I'm sorry you don't agree with us in this instance but please be assured a great deal of 
consideration goes into every age rating awarded. 
 
Reply 
 
I really appreciate your fast reply. I hadn't taken into account the context in which the 
gore occurs, and upon further thought I now understand your rating. 
 
Thank you for your considerate answer. 
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12. Feedback 
 

I'm writing to you to tell you that I don't think the Irish age ratings for movies are up to date, 
especially for the old horror movies. 
 
I am a regular cinema goer, and I always love watching the classics, so when I'm at home, I 
often watch the classic horror movies with my dad. And when I saw that for Halloween 
they were playing all the classics, I was so excited, until I saw the ages, 16 or 18 for most. I 
can tell you, that "The Exorcist", which was made back in 1973 should not be 18 now, 
children my age have gotten so much more used to the horror that is being made 
nowadays that if we saw "The Exorcist", (which I have) we would earnestly laugh. That 
movie was definitely 18 back then, but now it would only be a 15A today! 
 
I find it ridiculous that young people who love movies like me should not be able to 
watch these in the cinema, movies such as "Nightmare on Elm Street" (the guy literally 
falls down the stairs, and we're supposed to find that scary?!) or "Scream?" There are 
movies that have been made now that were actually more scary than these! Like "Tarot", 
or "Haunting in Venice", for example. 
 
I was particularly excited about "Zombieland's" 15 year anniversary, and my dad and I saw 
it was going to be playing in Cineworld in Dublin, but it's got an age 16 rating?! On Netflix 
and literally everywhere else it's 15A, so I really think it's time you started to re-watch 
these movies and change the ages appropriately. 
 
Halloween is the best time for teenagers, and some don't want to trick or treat 
anymore, so what are we meant to do then? The cinema is the only answer, and if we 
are being prohibited from watching these movies, which most of us have already seen 
at home, what can we do then? 
 
I'm sending this email so you can have a think about the horror movies which will be 
playing in the cinemas during Halloween and whether the age ratings that were in the 
70s or 80s really correspond now, and I can tell you with quite certainty, it does not. It 
would be great if you could rethink this. 
 
IFCO Response 
 
The point you raise is a very valid one, and one that has been considered by the office. We 
agree that a lot of the films you mention would receive a lower rating if they were classified 
by today's standards. In order for a film to be classified, it needs to be submitted to us by the 
Film Distributor. In the case of re-classifications, the same process applies. 
 
Recently, A Nightmare on Elm Street was re-submitted to us for classification, as it is 
receiving a re-release in cinemas this Halloween to mark its 40th anniversary. It was re-
classified as 15A. 
 
While we welcome the opportunity to re-classify films at a Distributor's request, unfortunately 
we don't have the resources to delve into the back-catalogue of films and start re-classifying 
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them without a specific request. We classify approximately 10-15 new cinema releases each 
week. We also classify a lot of material for home entertainment purposes, as well as video 
games, and a great deal of time and consideration goes into each decision made by the office. 
 

 

13. Feedback 
 
While I believe as a board you are more fit for purpose than the BBFC due to your use of a 
15A and 16 rating, over the past few years I've noticed some inconsistencies at the borders 
of each category. I recently saw The Substance, which is one of the goriest films I've ever 
seen at the cinema, and while realistically I don't have too much of a problem with its 16 
rating given the gore, despite being extreme, is largely fantastical, there are a number of 
very tame films such as Nope and Everything Everywhere All at Once rated 16 which I think 
there would be no issue passing at 15A, especially when films like David Fincher's The Killer 
are 15A despite some brutally realistic moments of violence. Another example of a strong 
16 which should not share the same rating as these films is Holy Spider, which features 
numerous brutal murders of women by strangulation along with brief explicit fellatio. 
 
At the 18 rating, you'd think from what's at the high end of 16 that it would largely 
encompass extreme content such as The House That Jack Built or Saw X, but recently 
Kinds of Kindness was given an 18 despite the violence being largely undetailed with the 
exception of an unsettling scene of a woman removing her finger, and the sex and sexual 
violence both being very brief within the context of a film that runs close to three hours. I 
feel like a sixteen-year-old would be much more prepared to handle that or the horror 
films Barbarian or Colour Out of Space than the high-end 16 films I've mentioned. 
 
This isn't even necessarily a critique, I'm just curious as to how decisions are made 
at the borders of categories and would be appreciative of knowing how you came 
to some of these decisions. 
 
 
IFCO Response 
 
Many thanks for the feedback. If I'm being honest, I think you make some very fair points. 
The role of our film classifiers is to apply the existing classification guidelines as best they 
can and deliver consistent rating decisions the public can trust. However, film classification 
isn't a science and what is appropriate in a given category can evolve over time. 
 
For instance, in my view it's not entirely unlikely that both Nope and Everything Everywhere 
All At Once would be rated l5A if they were being classified today. 
 
I was part of the team that classified The Substance so I can speak to that decision directly. 
It was rated 16 by IFCO with the accompanying consumer advice: 
 

- Strong bloody violence with graphic injury detail. Sexualised imagery and non-sexual nudity. 
Depictions of mutations and mutated bodies that some viewers might find disturbing. 
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While I agree the film features very strong 'gross out' sequences of OTT body horror, our 
classifiers felt they were contained within the 16 category where strong horror and gore 
are acceptable if justified by context. The context in the case being a satire of societal 
pressure and public expectations on woman as they age. 
 
I hope this goes some way to explaining our decisions. We genuinely appreciate the 
feedback. 
 

 

14. Feedback 

I'm writing regarding the 15a rating of The Joker (2) film. This is a dark, violent and 
intense film containing R rated language, nudity, scenes of graphic violence, scenes of 
people being beat up, smoking, sex, visual reference to suicide, abuse, strong mental 
health issues and reference to childhood trauma. I went to the cinema to see this film 
last night and found myself sitting beside young children between the ages of 8 and 10. 
Behind me was an even younger child and around the cinema were a number of young 
children. Speaking to others who went to other screenings, they reported a number of 
young children also present in their screenings. 

Working as a child and clinical psychologist, it is my professional opinion that this film is 
wholly inappropriate for any child under the age of 18, even with parental guidance. It 
is not developmentally appropriate by any standard and can possibly cause significant 
levels of harm, mental distress now and in the future. There is no part of this film that is 
appropriate for young children. The fact that this film is linked to a comic book 
character who children are fans of should have evoked even stronger caution when 
imposing an age classification. Additionally, one of the main characters, Lady Gaga, who 
children look up to, demonstrates placing a gun to her head in a reference to suicide. 
Again the possible implications of this for young children or even teenagers, especially 
those who might be struggling with mental health issues, seeing their idol 
demonstrating such behaviour increases risk of young people demonstrating copycat 
behaviour and at the very least may result in them experiencing unnecessary anxiety 
and distress. 

 

While parents do of course have ultimate responsibility in how they parent their child, 
it is unlikely that any preparation or post-film discussion parents may have with their 
child can redact what their child has been exposed to during this film or help them to 
understand and make sense of what they have seen. Children simply do have the 
developmental capacity to make sense of this film and what they are being exposed 
to. While most joker related characters, e.g Batman are presented in a fantasy or 
comic context, this film is not in that category, bar the use of the character itself. The 
Joker is set is realistic settings and in a realistic type prison, there is no part of this that 
could be construed as fantasy, other than the internal mental distress and 
hallucinations that the character experiences. The joker is portrayed as a man wearing 
clown make up, who has experienced very serious childhood trauma, has been abused 
and neglected by society and the system, experiences severe and enduring mental 
health distress and commits violent acts or is violently attacked, all set in reality. That 
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it is a character from a comic book series does not soften this impact whatsoever and 
indeed should warrant even greater responsibility to ensure the younger audience this 
might attract, is cared for and not exposed to this material. At the very least, a strong 
parental advisory guidance sticker should have been attached to this film. 

I urge you to consider the impact of 15a rating and to minimise harm to our young and 
vulnerable viewers. 
 
IFCO Response 
 
As you note, The Joker: Folie a Deux was classified as 15A by IFCO with the accompanying 
consumer advice: 
 
'Mental health theme with suicide references. Some violent scenes with graphic injury 
detail. Infrequent strong sexual content. ' 
 
While I agree the film features challenging themes and scenes, our classifiers felt they were 
contained within the 15A category where violence may be realistic but not focus on graphic 
injury and horror should be psychological in nature. 
 
While the 15A rating does allow younger children to attend, it should be noted that the film 
has been deemed appropriate by IFCO as being suitable for those of 15 and over. While we do 
sometimes get reports of very young children attending such screenings, our experience is 
that those occurrences are few and far between and parents take their responsibilities 
seriously in this regard. 
 
Overall it was felt that the rating combined with the consumer advice (as well as the publicity 
around the previous instalment) were sufficient to advise audiences that this isn't a more 
traditional and family-friendly comic-book adaptation. 
 
I hope this goes some way to explaining our decision. I'm sorry you don't agree with us in this 
instance but please be assured a great deal of consideration goes into every age rating awarded. 
 

 

15. Feedback 
 
Recently I went to watch the movie ‘Terrifier 3’. I found this film in short to be absolutely sadistic 
and unfit for cinema screens.  
 
I was just wondering what it would take to get this movie absolutely censored in the Republic of 
Ireland or at the very least some sort of extreme warning. Thank you. 
 
IFCO Response 
 
Terrifier 3 was classified 18 by IFCO with the accompanying consumer advice published to 
our website: ‘Very strong sadistic violence and graphic injury detail.’  
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The 18 rating is the most restrictive classification we can apply with no children permitted 
to attend screenings of films at this rating. One of IFCO's guiding principles is that we 
believe that adults should be free, within the law, to choose what they wish to view. While 
the film certainly isn't for everyone, we felt that the title and the consumer advice should 
be sufficient warning to the general public as to its content. 
 
This being the case we feel the film has been correctly classified at 18 as per our guidelines. 
 
I appreciate you may not agree with is in this instance but please be assured a great deal of 
consideration goes into every classification awarded. 
 

 

 


	Correspondence relating to feedback and complaints received by IFCO in 2024
	Would you please, for the sake of your soul and my stomach, take a second look at the certification of that film?
	The movie Civil War was rated 15A. This movie was extremely violent and I can't understand how it got this rating. Minors under the age of 15 can go to see it with an adult. There were scenes involving people being tortured and lit on fire. I had to leave the viewing it was too violent.
	"Scenes of intense bloody violence with graphic injury detail. Some depictions of dead and mutilated bodies that some viewers might find distressing.”


